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$ V�LQ�RXU�SUHYLRXV�QHZVOHWWHU��ZH�FRQWLQXH�WR�DVVHVV�DOO�SDWLHQWV�UHTXHVWLQJ�DQ�DSSRLQWPHQW�
E\�WHOHSKRQH�WULDJH���3DWLHQWV�FDQ�FRQWDFW�WKH�6XUJHU\�E\�WHOHSKRQH�-�RQ�WKH�XVXDO�QXPEHU��

RU�YLD�(QJDJH�&RQVXOW�–�SOHDVH�VHH�VHSDUDWH�DUWLFOH�RQ�SDJHV���	���VSHFLILF�WR�WKLV�VHUYLFH� 

: KHQ� \RX� SKRQH� WKH� 3UDFWLFH� UHTXHVWLQJ� DQ� DSSRLQWPHQW� RU� WHOHSKRQH� DGYLFH�� RXU�
UHFHSWLRQLVWV�ZLOO�DVN�\RX� WR�VKDUH�ZLWK� WKHP�VRPH� LQIRUPDWLRQ� UHJDUGLQJ�\RXU� UHTXHVW���

7KLV�LV�VR�WKDW�ZH�FDQ�HQVXUH�\RX�VSHDN�WR�WKH�ULJKW�SHUVRQ�ILUVW���2XU�UHFHSWLRQLVWV�PD\�JLYH�
\RX�LQIRUPDWLRQ�DERXW�DQRWKHU�VHUYLFH�WKDW�PD\�EH�PRUH�DSSURSULDWH�WR�\RXU�QHHGV�RU�WKH\�ZLOO�
IRUZDUG�\RXU�GHWDLOV�RQ�WR�RQH�RI�RXU�FOLQLFLDQV�ZKR�ZLOO�FDOO�\RX�EDFN���2XU�UHFHSWLRQLVWV�DUH�QRW�
DEOH�WR�ERRN�\RX�D�IDFH�WR�IDFH�DSSRLQWPHQW�DW�WKLV�WLPH� 

2 XU�FOLQLFLDQV�DUH�ILQGLQJ�WKDW�WKH�PDMRULW\�RI�UHTXHVWV�FDQ�EH�GHDOW�ZLWK�RYHU�WKH�WHOHSKRQH�
RU�E\�YLGHR�FRQVXOWDWLRQ���7KHUH�DUH�REYLRXVO\�VRPH�FRQGLWLRQV�WKDW�UHTXLUH�D�IDFH�WR�IDFH�

H[DPLQDWLRQ� DQG� LI� WKLV� LV� UHTXLUHG�� WKH� FOLQLFLDQ� \RX� VSHDN� WR� ZLOO� DUUDQJH� D� WLPH� IRU� \RX� WR�
DWWHQG�WKH�6XUJHU\� 

+ RZ�ZH�RSHUDWH�LV�QRW�JRLQJ�WR�UHWXUQ�WR�QRUPDO�IRU�VRPH�WLPH�ZKLOVW�WKH�1+6�FRQWLQXHV�WR�
DVVHVV�WKH�VLWXDWLRQ�DQG�µORFNGRZQ¶�PHDVXUHV�DUH�JUDGXDOO\�OLIWHG���:H�QHHG�WR�FRQWLQXH�WR�

ZRUN�LQ�D�ZD\�WKDW�PHDQV�DOO�SDWLHQWV�KDYH�DFFHVV�WR�KHDOWKFDUH�WUHDWPHQW�DQG�DGYLFH�LQ�D�VDIH�
ZD\��EXW�QRW�QHFHVVDULO\� WKH�XVXDO�ZD\�� �:H�QHHG� WR�HQVXUH� WKDW�ZH� IRFXV�RQ�XUJHQW�FDUH�–�
LQFOXGLQJ� RXU� YXOQHUDEOH�KLJK� ULVN� SDWLHQWV�� WKRVH�ZLWK� ORQJ� WHUP� FRQGLWLRQV� DQG� HQVXULQJ�ZH�
UHVSRQG�TXLFNO\�WR�FRQFHUQV�UHJDUGLQJ�FDQFHU�DQG�PHQWDO�KHDOWK� 

 

:KDW¶V�LQ�SODFH�IRU�WKRVH�ZKR�GR�QHHG�WR�DWWHQG�WKH�6XUJHU\" 

$ �YLGHR� FDOO� V\VWHP� KDV� EHHQ� LQVWDOOHG� DW� RXU� IURQW� GRRU�� � 7KH� GRRU� LV� ORFNHG� DQG� RQO\�
SDWLHQWV�ZLWK�DQ�DSSRLQWPHQW�ZLOO�EH�DGPLWWHG�YLD�WKH�YLGHR�FDOO�V\VWHP� 

3 DWLHQWV�ZKR�KDYH�HQWHUHG�WKH�VXUJHU\�ZHDULQJ�WKHLU�RZQ�GLVSRVDEOH�JORYHV�ZLOO�EH�DVNHG�WR�UHPRYH�WKHP��GLVSRVH�RI�WKHP�LQ�D�FOLQLFDO�ELQ�DQG�XVH�WKH�KDQG�VDQLWLVHU�DYDLODEOH���,I�\RX�
ZLVK�WR�ZHDU�JORYHV�ZKHQ�\RX�OHDYH�WKH�6XUJHU\��SOHDVH�HQVXUH�\RX�KDYH�D�VSDUH�SDLU�ZLWK�\RX�
WR�SXW�RQ�DV�\RX�OHDYH� 

How we are working at the Surgery 

' HDU� 3DWLHQWV� -� LW¶V� WLPH� IRU� DQRWKHU� QHZVOHWWHU� WR� NHHS� \RX� XS� WR� GDWH� ZLWK� KRZ� ZH� DUH�
RSHUDWLQJ��ZKDW� VHUYLFHV� DUH� DYDLODEOH� DQG� VKDUH� D� ELW� RI�3UDFWLFH� QHZV�� �:H�KRSH� WKLV�

ILQGV�\RX�ZHOO�EXW�LI�QRW��ZH�KRSH�LW�LV�KHOSIXO�E\�LQIRUPLQJ�\RX�DERXW�KRZ�\RX�FDQ�EHVW�DFFHVV�
RXU�VHUYLFHV� 



3 DWLHQWV�ZLOO� EH�JUHHWHG�E\�RXU� UHFHSWLRQ� VWDII� LQ� WKH�XVXDO�PDQQHU�� EXW� WKH\�DQG�\RX�DUH�
QRZ�SURWHFWHG�E\�D�SHUVSH[�VFUHHQ�DW�UHFHSWLRQ���<RX�ZLOO�EH�GLUHFWHG�WR�ZKHUH�\RX�VKRXOG�

ZDLW�DQG�ZLOO�EH�FDOOHG�LQWR�\RXU�FRQVXOWDWLRQ�E\�WKH�FOLQLFLDQ�DV�XVXDO� 

$ SSRLQWPHQWV�DUH�WLPHG�WR�DOORZ�IRU�RXU�FOLQLFLDQV�WR�FKDQJH�33(�DQG�GR�HVVHQWLDO�FOHDQLQJ�
EHWZHHQ�SDWLHQWV���7LPLQJV�DOVR�HQVXUH�WKDW�QXPEHUV�RI�SDWLHQWV�LQ�WKH�6XUJHU\�DW�DQ\�RQH�

WLPH�DUH�NHSW�WR�D�PLQLPXP���3OHDVH�DUULYH�RQ�WLPH��EXW�QRW�HDUO\��IRU�\RXU�DSSRLQWPHQW�WR�DVVLVW�
ZLWK� WKLV�� � ,I� \RX�DUULYH�HDUO\�� \RX�PD\�EH�DVNHG� WR�ZDLW� RXWVLGH�XQWLO� \RXU�DSSRLQWPHQW� WLPH���
2XU�ZDLWLQJ� URRPV�KDYH�EHHQ� VHW� XS� WR� RQO\� DFFRPPRGDWH� D� VSHFLILHG� QXPEHU�RI� SHRSOH� WR�
HQVXUH�VRFLDO�GLVWDQFLQJ�LV�PDLQWDLQHG���:H�ZRXOG�SROLWHO\�DVN�WKDW�SDWLHQWV�DWWHQG�DORQH�XQOHVV�
WKH\�UHTXLUH�D�FDUHU�RU�SDUHQW�WR�DFFRPSDQ\�WKHP� 

$ OO�SDWLHQWV�DWWHQGLQJ�SUH-ERRNHG�DSSRLQWPHQWV�DUH�WULDJHG��SULRU�WR�DWWHQGLQJ��ZLWK�D�&RYLG�
4XHVWLRQQDLUH���7KLV� LV�HLWKHU�VHQW�E\�606�PHVVDJH�RU�D�WHOHSKRQH�FDOO� WR�WKHLU� ODQGOLQH���

7KHVH�TXHVWLRQV�DUH�UHSHDWHG�WR�WKHP�DJDLQ�DW�RXU�GRRU�HQWU\�V\VWHP�E\�RXU�UHFHSWLRQLVWV� 

0 RVW� SDWLHQWV� ZKR� DWWHQG� DUH�� LQ� OLQH� ZLWK� UHFHQW� DGYLFH�� QRZ� ZHDULQJ� IDFH� PDVNV�
FRYHULQJV�� �:KLOVW�ZH� DUH� XQDEOH� WR� LQVLVW� DOO� SDWLHQWV�ZHDU�PDVNV�ZKHQ� DWWHQGLQJ� WKH�

VXUJHU\�� LW� LV�SUHIHUDEOH� WKDW� WKH\�GR�–�HVSHFLDOO\� LI� WKH\�DUH�JRLQJ� WR�KDYH�SURORQJHG�FRQWDFW�
WLPH�ZLWK�D�FOLQLFLDQ� 

2 XU�FOLQLFLDQV�VHHLQJ�SDWLHQWV� IDFH� WR� IDFH�DUH�DOO�ZHDULQJ�/HYHO� ,,�33(�–� WKLV�FRQVLVWV�RI�GLVSRVDEOH� DSURQV�� JORYHV� DQG�PDVNV�� � )RU� VRPH� SURFHGXUHV�� ZKHUH� ULVN� DVVHVVPHQW�
LQGLFDWHV�WKH�QHHG��WKH\�ZLOO�DOVR�EH�ZHDULQJ�YLVRUV�RU�H\H�SURWHFWLRQ� 

2 XU�FOLQLFLDQV�DUH� IROORZLQJ�VWULFW�KDQG�K\JLHQH�ZLWK�HDFK�FKDQJH�RI�33(�DQG� URRPV�DQG�
HTXLSPHQW�DUH�FOHDQHG�DIWHU�HDFK�SDWLHQW�DQG�DW�WKH�VWDUW�DQG�ILQLVK�RI�HDFK�VKLIW���)RU�WKH�

FRPPXQDO�DUHDV�RI� WKH�VXUJHU\�VXFK�DV�VWDLUZHOOV�� OLIWV�� WRXFK�VFUHHQV��KDQGOHV�HWF��ZH�KDYH�
LPSOHPHQWHG�LQFUHDVHG�FOHDQLQJ�VFKHGXOHV�WKURXJKRXW�WKH�GD\� 

: H�KDYH�ZHHNO\�&RYLG�PHHWLQJV�WR�GLVFXVV�DQ\�FXUUHQW� LVVXHV�DQG�DOHUWV�DQG�LPSOHPHQW�
DFWLRQV� DV� DSSURSULDWH�� � 7KH� WHDP� LV� ZRUNLQJ� WLUHOHVVO\� WR� HQVXUH� WKDW� RXU� VWDII� DQG�

SDWLHQWV�DUH�NHSW�DV�VDIH�DV�SRVVLEOH� 

$ �SDWLHQW� ZKR� YLVLWHG� WKH� 6XUJHU\� UHFHQWO\� VDLG� µ&RQJUDWXODWLRQV� DQG� WKDQNV� IRU� DOO� RI� WKH�LQIRUPDWLRQ� \RX� VHQG� WR� PH�� 0\� ZDUIDULQ� ,15� DSSRLQWPHQW� DW� ������ WRGD\� ZDV� YHU\�
LPSUHVVLYH�DQG� ,� IHOW�VDIH�DQG�VHFXUH��7KH� UHFHSWLRQLVW�DQG�1XUVH�:HQG\�ZHUH�EULOOLDQW��:HOO�
GRQH�¶ 

SDWLHQWV�DUH�RSWLQJ�WR�XVH�WKLV�VHUYLFH�WR�FRQWDFW�WKH�3UDFWLFH�LQVWHDG�RI�WHOHSKRQLQJ�DQG�WKLV�LV�
ZRUNLQJ�ZHOO��� 

, W�FDQ�EH�XVHG�WR�FRQWDFW�RXU�DGPLQ�WHDP�DV�ZHOO�DV�RXU�FOLQLFLDQV���,I�\RXU�FDOO�LV�QRQ-XUJHQW�
DQG�\RX�DUH�FRPIRUWDEOH�ZLWK�XVLQJ�RQOLQH�DOWHUQDWLYHV��\RX�PD\� OLNH� WR�JLYH� WKLV�D� WU\�QH[W�

WLPH�\RX�QHHG�WR�FRQWDFW�WKH�3UDFWLFH� 

, W� LV� SDUWLFXODUO\� XVHIXO� LI� \RX� QHHG� WR� VKDUH� DQ� LPDJH� ZLWK� D�
FOLQLFLDQ� WR�KHOS�ZLWK�GLDJQRVLQJ�\RXU�FRQGLWLRQ�� �)RU�H[DPSOH��D�

VNLQ� FRPSODLQW�� IRRW� RU� OHJ� VZHOOLQJ�� SRVW-RSHUDWLYH� ZRXQGV�VFDUV��
PLQRU� WUDXPD��VRUH� WKURDWV��H\H� LQIHFWLRQV�HWF�� �3OHDVH�HQVXUH� WKH�
LPDJHV�DUH�FOHDU�DQG�D�IHZ�GLIIHUHQW�DQJOHV�FDQ�EH�XVHIXO� 

Engage Consult < RX�PD\�UHPHPEHU�IURP�RXU�SUHYLRXV�QHZVOHWWHU�WKDW�ZH�KDG�MXVW�
LQWURGXFHG� D� QHZ� VHUYLFH� FDOOHG� µ(QJDJH� &RQVXOW¶�� 6RPH�



+RZ�GR�,�DFFHVV�LW" 

6 LPSO\�FOLFN�RQ�WKH�OLQN�RQ�WKH�IURQW�SDJH�RI�RXU� 
ZHEVLWH�WKDW�ORRNV�OLNH�WKLV�� 

 

7 KH�ILUVW�WLPH�\RX�XVH�WKH�VHUYLFH��\RX�ZLOO�QHHG 
WR�UHJLVWHU���7KH�UHJLVWUDWLRQ�SURFHVV�LV�VLPSOH�DQG 

WKHUH�DUH�JXLGHV�RQ�RXU�ZHEVLWH�WR�DLG�\RX�ZLWK�WKLV� 
 

( DFK�WLPH�\RX�ORJ�LQ�LQ�IXWXUH��WKH�V\VWHP�ZLOO�DVN�\RX�LI�\RX�KDYH�DQ�DGPLQLVWUDWLYH�TXHU\�RU�
D� PHGLFDO� SUREOHP�� � 7KLV� ZLOO� HQVXUH� WKH� GHWDLOV� \RX� JLYH� DUH� GLUHFWHG� WR� WKH� FRUUHFW�

PHPEHUV�RI�RXU�WHDP� 

7KH�FKRLFHV�ZKHQ�VHOHFWLQJ�DQ�DGPLQLVWUDWLYH�TXHU\�DUH� 

· 0HG����VLFN�QRWH� 
· /HWWHU�IURP�'RFWRU 
· 0HGLFDO�,QIRUPDWLRQ� 
· 3UHVFULSWLRQ�5HTXHVW 
· 7UDYHO�,QIRUPDWLRQ 
· 6RPHWKLQJ�HOVH 

$IWHU�VHOHFWLQJ�RQH�RI� WKHVH�RSWLRQV��\RX�ZLOO� UHDFK�D� IUHH� WH[W�VFUHHQ�ZKLFK�ZLOO�DOORZ�\RX� WR�
W\SH�WKH�GHWDLOV�RI�\RXU�UHTXHVW� 

7KH�FKRLFHV�ZKHQ�VHOHFWLQJ�D�PHGLFDO�SUREOHP�DUH� 

· 1HZ�SUREOHP 
· 'RFWRU�DVNHG�PH�WR�JHW�EDFN�LQ�WRXFK 
· 3UREOHP�ZLWK�H[LVWLQJ�FRQGLWLRQ 

$JDLQ� DIWHU� VHOHFWLQJ�RQH�RI� WKHVH�RSWLRQV�� \RX�ZLOO� EH� DEOH� WR� JLYH� GHWDLOV� RI� \RXU� FRQGLWLRQ���
*LYLQJ�GHWDLOV�DERXW�\RXU�V\PSWRPV�DQG�KRZ�ORQJ�\RX�KDYH�KDG�WKHP�ZLOO�HQDEOH�RXU�FOLQLFLDQV�
WR�SULRULWLVH�WKH�UHTXHVWV�ZH�UHFHLYH�RQ�D�GDLO\�EDVLV� 

6 RPHWLPHV�SHRSOH�ILQG��LQ�WKH�SUHVVXUH�RI�WKH�PRPHQW�RQ�WKH�WHOHSKRQH��WKH\�IRUJHW�FHUWDLQ�
GHWDLOV�ZKHQ� H[SODLQLQJ� WKHLU� V\PSWRPV�� �8VLQJ� WKLV� VHUYLFH� JLYHV� \RX� DQ� RSSRUWXQLW\� WR�

JDWKHU� \RXU� WKRXJKWV� DQG� HQVXUH� \RX� KDYH� GRFXPHQWHG� HYHU\WKLQJ� EHIRUH� VXEPLWWLQJ� \RXU�
TXHU\� 

5 HPHPEHU�� LI�RQOLQH�VHUYLFHV�DUH�QRW� IRU�\RX�� WKHQ� WKLV� LVQ¶W�XV�EHFRPLQJ�
LPSHUVRQDO�� � 2Q� WKH� FRQWUDU\�� LW� LV� DQ� DGGLWLRQDO� VHUYLFH� ZKLFK� ZLOO� EH�

KHOSIXO�WR�VRPH�SHRSOH���2XU�UHFHSWLRQLVWV�DUH�VWLOO�DW�WKH�HQG�RI�WKH�SKRQH�WR�
WDON�WR�DQ\RQH�ZKR�SUHIHUV�WR�VSHDN�LQ�SHUVRQ�IURP�WKH�RXWVHW� 

$ Q� DOWHUQDWLYH� VHUYLFH�� LQVWHDG� RI� FRQWDFWLQJ� WKH� 3UDFWLFH�� ZKLFK� ZDV� UHFHQWO\�ODXQFKHG� SULRU� WR� WKH� &RURQDYLUXV� RXWEUHDN� DQG� FRQWLQXHV� WR� EH� DYDLODEOH� LV�
/LYL��� 

< RX� PD\� KDYH� EHHQ� VHQW� LQIRUPDWLRQ� LQ� WKH� SRVW� DERXW� WKLV� 9LGHR�
&RQVXOWDWLRQ� 6HUYLFH�� � 8VLQJ� WKH� VHUYLFH� UHTXLUHV� \RX� WR� GRZQORDG� DQ�

DSS�RQ�\RXU�VPDUW�SKRQH�RU�WDEOHW�DQG�UHJLVWHULQJ���7KH�GRFWRUV�UXQQLQJ�WKLV�
VHUYLFH� DUH� QRW� IURP� $UOLQJWRQ� 5RDG� 0HGLFDO� 3UDFWLFH�� EXW� \RXU� PHGLFDO�



UHFRUG�FDQ�EH�DFFHVVHG�DQG�ZLOO�EH�XSGDWHG��� 

< RX�FDQ�ERRN�DQ�DSSRLQWPHQW�XVLQJ� WKH�DSS�DQG� WKH�*3�ZLOO�SKRQH�\RX�XVLQJ� WKH�DSS� WR�
EHJLQ� WKH� DSSRLQWPHQW�� 7KLV� VHUYLFH� LV� DYDLODEOH� WR� DOO� DQG�PD\� EH� RI� SDUWLFXODU� KHOS� WR�

WKRVH�ZKR�DUH�ZRUNLQJ�DQG�ILQG�LW�GLIILFXOW�WR�JHW�WKURXJK�WR�WKH�3UDFWLFH�ZKHQ�RXU�WHOHSKRQHV�
OLQHV�DUH�EXV\�DQG�QHHG�WR�NQRZ�ZKDW�WLPH�WKH�GRFWRU�ZLOO�EH�FDOOLQJ�WKHP� 

6 KLHOGLQJ� JXLGDQFH� IRU� SHRSOH� ZKR� DUH� FOLQLFDOO\� H[WUHPHO\�
YXOQHUDEOH�KDV�FKDQJHG�� �7R�ILQG� WKH� ODWHVW�JRYHUQPHQW�JXLGDQFH�IRU�

WKLV�JURXS�RI�SHRSOH��SOHDVH�YLVLW�WKH�OLQN�JLYHQ�EHORZ� 

3 HRSOH� ZKR� DUH� FOLQLFDOO\� H[WUHPHO\� YXOQHUDEOH� DUH� DW� KLJK� ULVN� RI� VHULRXV� LOOQHVV� IURP�
FRURQDYLUXV� �&29,'-���� LQIHFWLRQ�� 7KH\� VKRXOG� KDYH� UHFHLYHG� D� OHWWHU� DGYLVLQJ� WKHP� WR�

VKLHOG�RU�KDYH�EHHQ�WROG�E\�WKHLU�*3�RU�KRVSLWDO�FOLQLFLDQ� 
 

7 KLV�LQFOXGHV�FOLQLFDOO\�H[WUHPHO\�YXOQHUDEOH�SHRSOH�OLYLQJ�LQ�ORQJ-WHUP�FDUH�IDFLOLWLHV�IRU�WKH�
HOGHUO\�RU�SHRSOH�ZLWK�VSHFLDO�QHHGV��,I�\RX�KDYH�EHHQ�WROG�WKDW�\RX¶UH�FOLQLFDOO\�H[WUHPHO\�

YXOQHUDEOH��\RX�VKRXOG� 
 
· )ROORZ�WKH�DGYLFH�LQ�WKH�JRYHUQPHQW�JXLGDQFH�WKDW�FDQ�EH�IRXQG�DW�KWWSV���ZZZ�JRY�XN�

JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH-RQ-VKLHOGLQJ-DQG-SURWHFWLQJ-H[WUHPHO\-YXOQHUDEOH-
SHUVRQV-IURP-FRYLG-���JXLGDQFH-RQ-VKLHOGLQJ-DQG-SURWHFWLQJ-H[WUHPHO\-YXOQHUDEOH-
SHUVRQV-IURP-FRYLG-�� 
 

· 5HJLVWHU�RQOLQH�DW�KWWSV���ZZZ�JRY�XN�FRURQDYLUXV-H[WUHPHO\-YXOQHUDEOH�RU�FDOO����������
����� WR� JHW� DGGLWLRQDO� VXSSRUW� LI� \RX� QHHG� LW�� DQG� EHIRUH� ��� -XO\� VR� WKDW� VXSSRUW� FDQ�
UHDFK�\RX�LQ�WLPH� 

Baby Immunisations 

: H�ZRXOG�HQFRXUDJH�DOO�SDUHQWV�WR�HQVXUH�WKDW�WKHLU�FKLOG¶V�URXWLQH�LPPXQLVDWLRQV�DUH�NHSW�XS� WR�GDWH�DW� WKLV� WLPH�� �:H�XQGHUVWDQG�
WKDW�\RX�PD\�KDYH�FRQFHUQV�DERXW� WDNLQJ�\RXU�FKLOG� LQWR�D�KHDOWKFDUH�
VHWWLQJ���+RZHYHU��ZH�ZRXOG�OLNH�WR�UHDVVXUH�\RX�WKDW�ZH�DUH�UXQQLQJ�RXU�LPPXQLVDWLRQ�FOLQLF�
DV�VDIHO\�DV�SRVVLEOH���:H�DUH�QRW�KROGLQJ�RXU�XVXDO�GURS-LQ��VLW�DQG�ZDLW�FOLQLF�WKDW�FDQ�UHVXOW�
LQ�D�YHU\�EXV\�ZDLWLQJ�URRP��,QVWHDG�SDUHQWV�DUH�EHLQJ�VHQW�OHWWHU�LQYLWDWLRQV�IURP�&KLOG�+HDOWK��
LQIRUPLQJ�WKHP�ZKHQ�WKHLU�FKLOG¶V�YDFFLQDWLRQ�LV�GXH��DQG�DVNLQJ�WKHP�WR�FRQWDFW�WKH�6XUJHU\�
WR�PDNH�DQ�DSSRLQWPHQW�IRU�WKH�DSSURSULDWH�ZHHN� 

2 XU�LPPXQLVDWLRQ�FOLQLF�LV�VWLOO�KHOG�RQ�D�:HGQHVGD\� EXW� E\� WLPHG� DSSRLQWPHQWV� EHWZHHQ�
������ –� ������� � 7KH� DSSRLQWPHQWV� DUH� ��� PLQXWHV� DSDUW�� HQVXULQJ� WKDW� WKH� SUHYLRXV�

SDWLHQW�KDV�OHIW�EHIRUH�WKH�QH[W�DUULYHV�DQG�HVVHQWLDO�FOHDQLQJ�DQG�33(�FKDQJHV�FDQ�EH�PDGH�
EHWZHHQ�DSSRLQWPHQWV��� 

7 KHUH�ZLOO�EH�PLQLPDO�SDWLHQWV�LQ�WKH�6XUJHU\�ZKHQ�\RX�DWWHQG��DV�ZH�DUH�VHHLQJ�YHU\�IHZ�
IDFH� WR� IDFH�DSSRLQWPHQWV�� �$Q\�SDWLHQWV�ZKR�DUH� LQ�DWWHQGDQFH�ZLOO� EH�ZDLWLQJ� LQ�RWKHU�

ZDLWLQJ�DUHDV�DQG�ZLOO�KDYH�EHHQ�VFUHHQHG�IRU�&RYLG-���V\PSWRPV�RYHU�WKH�WHOHSKRQH�EHIRUH�
WKHLU�DSSRLQWPHQW���7KH�6XUJHU\�GRRU�LV�ORFNHG�DW�DOO�WLPHV�DQG�RQO\�SDWLHQWV�ZLWK�DSSRLQWPHQWV�
FDQ�HQWHU�DIWHU�XVLQJ�RXU�YLGHR�FDOO�DW� WKH�GRRU�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
���������������������������������������������������������������������������������������������������������������������&RQWLQXHG�RYHUOHDI��� 



$ OWKRXJK�&RYLG-���LV�WKH�YLUXV�DW�WKH�IRUHIURQW�RI�DOO�RI�RXU�PLQGV�DW�WKLV�WLPH��LW�LV�LPSRUWDQW�
WR� UHPHPEHU� WKDW� WKH� URXWLQH� LPPXQLVDWLRQV� RIIHUHG� WR� RXU� FKLOGUHQ�� SURWHFW� WKHP� IURP�

RWKHU�SRWHQWLDOO\�IDWDO�LOOQHVVHV�WKDW�ZH�VHH�YHU\�OLWWOH�RI�-�WKDQNV�WR�RXU�IDQWDVWLF�LPPXQLVDWLRQ�
SURJUDPPH���%\�QRW�NHHSLQJ�WKHVH�LPPXQLVDWLRQV�XS�WR�GDWH�DW�WKLV�WLPH��ZH�QRW�RQO\�SXW�RXU�
FKLOGUHQ�DW�ULVN�RI�FRQWUDFWLQJ�WKHVH�RWKHU�QDVW\�LOOQHVVHV��EXW�ZH�FRQWULEXWH�WR�SXWWLQJ�WKH�ZLGHU�
FRPPXQLW\� DW� ULVN� LI� WKHVH� GLVHDVHV� DUH� DOORZHG� WR� EHJLQ� WR� FLUFXODWH�� �:H� ZRXOG� ZDQW� WR�
SUHYHQW�WKLV�WUHQG�DW�WKH�EHVW�RI�WLPHV��EXW�LW�ZRXOG�EH�FDWDVWURSKLF�LI�DOORZHG�WR�KDSSHQ�QRZ� 

%H�ZLVH�–�LPPXQLVH� 

Cervical Screening + DYH�\RX� UHFHLYHG�D� OHWWHU� LQYLWLQJ� \RX� IRU�&HUYLFDO�6FUHHQLQJ��D�VPHDU�WHVW�"��,I�\HV��SOHDVH�FRQWDFW�WKH�6XUJHU\�WR�PDNH�DQ�

DSSRLQWPHQW���:H�DUH�QRZ�KROGLQJ�D�FOLQLF�HYHU\�:HGQHVGD\�PRUQLQJ� 

$ OO�SDWLHQWV�ZKR�KDG� WKHLU�VPHDU� WHVW�DSSRLQWPHQW�FDQFHOOHG�DW� WKH�EHJLQQLQJ�RI� ORFNGRZQ�
KDYH�QRZ�EHHQ�FRQWDFWHG�DQG�UHERRNHG��� 

: H�XQGHUVWDQG�\RX�PD\�KDYH�VRPH�FRQFHUQV�DERXW� 
DWWHQGLQJ�WKH�6XUJHU\�DW�WKH�FXUUHQW�WLPH��-R¶V�7UXVW�KDYH� 

VRPH�KHOSIXO�)$4¶V�RQ�WKHLU�ZHEVLWH�ZKLFK�PD\�KHOS�\RX�ZLWK�\RXU� 
GHFLVLRQ�KWWSV���ZZZ�MRVWUXVW�RUJ�XN�LQIRUPDWLRQ�FRURQDYLUXV�IDTV� 

Mental Wellbeing 7 KH� FXUUHQW� WLPHV� FRQWLQXH� WR� EH� DQ[LRXV� DQG� VWUHVVIXO� IRU�
SHRSOH� RI� DOO� ZDONV� RI� OLIH�� � :KHWKHU� \RX� DUH� ORQHO\� DQG�

LVRODWHG�RU�VXUURXQGHG�E\�\RXU�IDPLO\������ZLWKRXW�D�PRPHQW�WR�FDOO�\RXU�RZQ���:KHWKHU�\RX�
DUH� XQHPSOR\HG� RU� \RXU� MRE� LV� PRUH� GHPDQGLQJ� WKDQ� QRUPDO�� �:KHWKHU� \RX� KDYH� IULHQGV�
UHODWLYHV�\RX�DUH�FRQWLQXRXVO\�DQ[LRXV�DERXW�RU�\RX�IHHO�WR�KDYH�QRERG\�ZKR�FDUHV�DERXW�\RX���
:KHWKHU�\RX�KDYH�XQGHUO\LQJ�PHGLFDO�FRQGLWLRQV�DQG�IHDU�WR�JR�RXW�LQ�SXEOLF�RU�ZKHWKHU�\RX�
DUH�XVXDOO\�DV�ILW�DV�D�ILGGOH��EXW�QRW�EHLQJ�DEOH�WR�GR�DOO�WKH�WKLQJV�\RX�XVXDOO\�GR�LV�PDNLQJ�
\RX�IHHO�ORZ���:KDWHYHU�\RXU�VLWXDWLRQ��KHOS�LV�DYDLODEOH�ZKHQ�HYHU\WKLQJ�IHHOV�WRR�PXFK��� 

+ HDOWK� LQ�0LQG�SURYLGH�FRXUVHV�DQG� WKHUDSLHV� WR�SHRSOH�ZKR�DUH�UHJLVWHUHG�ZLWK�D�*3� LQ�
(DVW� 6XVVH[�� RYHU� ��� DQG� VWUXJJOLQJ�ZLWK�PLOG� WR�PRGHUDWH� VWUHVV�� DQ[LHW\� DQG� RU� ORZ�

PRRG���7KHLU�VHUYLFHV��DUH�VWLOO�UXQQLQJ�EXW�WKH\�GR�KDYH�OHVV�FDSDFLW\�WKDQ�QRUPDO�DQG�DUH�QRW�
DEOH� WR�RIIHU� VRPH�RI� WKHLU� FRXUVHV�FXUUHQWO\�� �+RZHYHU�� LI� \RX�PDNH�D� VHOI-UHIHUUDO� YLD� WKHLU�
ZHEVLWH� DW� ZZZ�VXVVH[SDUWQHUVKLS�QKV�XN�VHUYLFH-KHDOWK-PLQG�� WKH\�
ZLOO�FRQWDFW�\RX�DQG�OHW�\RX�NQRZ�ZKDW�WKH\�FDQ�RIIHU��� 

3 OHDVH� QRWH� WKH\� DUH� QRW� D� FULVLV� KHOSOLQH�� � ,I� \RX� IHHO� \RX� QHHG�XUJHQW�KHOS��SOHDVH�FDOO� WKH�6XVVH[�0HQWDO�+HDOWK�/LQH�RQ������
�����������7KLV�LV�D������VHUYLFH�UXQ�E\�UHJLVWHUHG�FOLQLFLDQV�ZKR�FDQ�
SURYLGH� KHOS�� VXSSRUW� DQG� DGYLFH� WR� DQ\RQH� DW� DQ\� WLPH� RI� GD\� RU�
QLJKW� 

Availability of Sexual Health Services during the Coronavirus Pandemic 

7 KH�IROORZLQJ�LQIRUPDWLRQ�LV�WDNHQ�IURP�ZZZ�HDVWVXVVH[VH[XDOKHDOWK�FR�XN 
7KH�VSHFLDOLVW�6H[XDO�+HDOWK�6HUYLFHV�DUH�VWLOO�DYDLODEOH�WR�DOO���:H�ZLOO�FRQWLQXH�WR�RIIHU�D�

VHOI-UHIHUUDO�VHUYLFH��KRZHYHU��RXU�GURS�LQ�DQG�ZDLW�VHUYLFHV�DUH�VWLOO�VXVSHQGHG�VR�SOHDVH�GR�
QRW� YLVLW� XQOHVV� \RX� KDYH� D� SUH-DUUDQJHG� DSSRLQWPHQW�� � ,Q� OLQH� ZLWK� QDWLRQDO� JXLGDQFH�� ZH�
FRQWLQXH�WR�OLPLW�IDFH�WR�IDFH�DSSRLQWPHQWV�WR�SURWHFW�WKH�SXEOLF�WKDW�XVH�RXU�VHUYLFHV�DQG�WKH�



6 WUXJJOLQJ� ZLWK� \RXU� ZHLJKW�� WKH� PRWLYDWLRQ� WR� H[HUFLVH�� JLYLQJ� XS� VPRNLQJ��
PLVVLQJ�WKH�J\P"��2QH�<RX�(DVW�6XVVH[�DUH�VWLOO�23(1���7KH\�KDYH�FKDQJHG�

WKH�ZD\�WKH\�ZRUN�WR�HQVXUH�ZH�FDQ�DOO�VWLOO�DFFHVV�WKHLU�VHUYLFHV�DQG�VWD\�KHDOWK\�
DW� WKLV� WLPH�� 7KH\� DUH� GHOLYHULQJ� DOO� RI� WKHLU� VXSSRUW� VHUYLFHV� LQ� D� VDIH�ZD\�� ZLWK�

JXLGDQFH�DQG�VHVVLRQV�EHLQJ�SURYLGHG�YLD�WHOHSKRQH��6N\SH��=RRP�DQG�)DFHERRN���7KHLU�6WRS�
6PRNLQJ�6HUYLFHV�DUH�VWLOO�SRVWLQJ�RXW�157�WR�FOLHQWV�ZKR�QHHG�WKHP� 

<RX�FDQ�UHIHU�\RXUVHOI�WR�WKHLU�VHUYLFHV�E\�YLVLWLQJ�WKHLU�ZHEVLWH�DW�RQH\RXHDVWVXVVH[�RUJ�XN� 

³,�GRZQORDGHG�WKHLU�&RXFK�WR��.�3URJUDPPH�DQG�FDQ�UHFRPPHQG�LW�–�DIWHU���ZHHNV�,�KDYH�EXLOW�
XS�WR�UXQQLQJ����PLQV�ZLWKRXW�VWRSSLQJ´�$OLVRQ��RXU�&RQWUDFW�0DQDJHU� 

 SHRSOH� ZKR� ZRUN� LQ� RXU� WHDP�� � +RZHYHU�� WKH� SLFWXUH� LV� FKDQJLQJ� DQG� RXU� VHUYLFHV� DUH�
H[SDQGLQJ�LQ�OLQH�ZLWK�JRYHUQPHQW�JXLGDQFH���:H�DUH�VWDUWLQJ�WR�UH-LQWURGXFH�OLPLWHG�&RLO�DQG�
,PSODQW� DSSRLQWPHQWV� VR� SOHDVH� NHHS� DQ� H\H� RQ� RXU� ZHEVLWH� DV� RXU� VHUYLFHV� JUDGXDOO\�
LQFUHDVH� 
 

0 RQGD\� WR�)ULGD\�����DP-����SP�RXU� WHOHSKRQH�DQG�YLGHR� OLQN�DVVHVVPHQW� VHUYLFH� LV� LQ�
RSHUDWLRQ� IURP� RXU� VH[XDO� KHDOWK� KXEV� LQ� 6WDWLRQ� 3OD]D� +DVWLQJV� DQG� $YHQXH� +RXVH�

(DVWERXUQH�ZKHUH�\RX�ZLOO�VSHDN�WR�D�WUDLQHG�FOLQLFLDQ�ZKR�ZLOO�WULDJH�\RXU�QHHGV�DQG�PDNH�D�
IDFH�WR�IDFH�DSSRLQWPHQW�ZLWK�\RX�LI�QHFHVVDU\� 
 

3 OHDVH�EH�DVVXUHG�WKDW�LI�\RX�QHHG�WR�EH�VHHQ�ZH�ZLOO�DUUDQJH�IRU�\RX�WR�FRPH�LQWR�RQH�RI�
RXU�FOLQLFV���,I�\RX�DWWHQG�RXU�FOLQLFV�\RX�ZLOO�EH�DVNHG�WR�ZHDU�IDFLDO�FRYHULQJ���3OHDVH�FDOO�

WKH�VHUYLFH�RQ�)UHHSKRQH���������������25�$YHQXH�+RXVH�(DVWERXUQH�RQ���������������
25�6WDWLRQ�3OD]D�+DVWLQJV�RQ��������������� 
 
:H�PD\�EH�DEOH�WR�PHHW�VRPH�RI�\RXU�QHHGV�E\ 
· 3RVWLQJ�PHGLFDWLRQ�LQFOXGLQJ�FRQWUDFHSWLRQ 
· 6H[XDO�KHDOWK�VFUHHQ�KRPH�WHVWLQJ�NLWV 
· )UHH�FRQGRPV�DYDLODEOH�YLD�SRVW 
· (PHUJHQF\�&RQWUDFHSWLRQ�IRU�DOO�YLD�WKH�VH[XDO�KHDOWK�FOLQLFV�RQ�������������� 
 

, I� \RX¶UH�RYHU����\RX�FDQ�DOVR�RUGHU�HPHUJHQF\�KRUPRQDO�FRQWUDFHSWLRQ� �WKH�PRUQLQJ�DIWHU�
SLOO��RQOLQH�DW�KWWSV���VK���RU�XN�HFBQRZBRUGHU�DJHBDQGBSRVWFRGH�QHZ 

 

8 FNILHOG��+DLOVKDP�DQG�6W�/HRQDUG¶V�VHVVLRQV�UHPDLQ�FORVHG���,I�\RX�ZRXOG�KDYH�XVHG�WKHVH�
VHUYLFHV�WKHQ�SOHDVH�FDOO� WKH�KXEV�DQG�ZH�ZLOO�DVVHVV�WKH�EHVW�ZD\�WR�PHHW�\RXU�VH[XDO�

KHDOWK�QHHG� 

Prescription Requests 

3 OHDVH� UHPHPEHU� ZH� FDQQRW� WDNH�
SUHVFULSWLRQ� UHTXHVWV� RYHU� WKH� WHOHSKRQH��

SOHDVH�GR�QRW�SKRQH�WKH�6XUJHU\�H[SHFWLQJ�RXU�
UHFHSWLRQLVWV�WR�GR�WKLV�IRU�\RX���3OHDVH�XVH�RQH�
RI�WKH�DOWHUQDWLYH�PHWKRGV« 

���,Q�ZULWLQJ�–�E\�SRVW�RU�LQ�SHUVRQ�WR�RXU 
����H[WHUQDO�SRVW-ER[ 
���9LD�\RXU�UHJXODU�3KDUPDF\ 
���9LD�RXU�ZHEVLWH 
���9LD�(-FRQVXOW�–�OLQN�RQ�RXU�ZHEVLWH� 
���3DWLHQW�2QOLQH�6HUYLFHV�–�OLQN�RQ�RXU�ZHEVLWH 

Contact Details 
QRZ�PRUH�WKDQ�HYHU��WR�HQVXUH�ZH�KDYH�XS�
WR� GDWH� FRQWDFW� GHWDLOV� IRU� \RX� DQG� \RXU�
IDPLO\�� � ,I� \RX� KDYH� PRYHG� DGGUHVV� RU�
FKDQJHG� \RXU� ODQGOLQH� RU� PRELOH� QXPEHU��
SOHDVH� OHW� XV� NQRZ� DV� VRRQ� DV� SRVVLEOH���
<RX� GR� QRW� QHHG� WR� FRQWDFW� XV� E\�
WHOHSKRQH� WR� GR� WKLV�� SOHDVH� XVH� RXU�
ZHEVLWH� ZKHUH� SRVVLEOH�� � <RX� FDQ� HLWKHU�
XVH�WKH�OLQN�DW�WKH�ERWWRP�RI�
WKH� KRPH� SDJH� RU� FRQWDFW�
XV�YLD�(QJDJH�FRQVXOW� 

, W� LV� DOZD\V�
LPSRUWDQW�� DQG�



Two New Partners 

' U� *UDFH� &DVWURQRYR�
KDV� VSHQW� WKH� SDVW�

\HDU� FRPSOHWLQJ� KHU� *3�
7UDLQLQJ� DW� WKH� 3UDFWLFH���
6KH� KDV� QRZ� SDVVHG� KHU�
ILQDO� H[DPV� DQG� ZH� DUH�
GHOLJKWHG� WR� DQQRXQFH�
WKDW�� ZKHQ� VKH� FRPSOHWHV�
KHU� SODFHPHQW� DW� WKH�
EHJLQQLQJ� RI� $XJXVW�� VKH�
ZLOO�EH� MRLQLQJ� WKH�3UDFWLFH�
DV� D� 3DUWQHU�� � 6HH� 3DJH� �� WR� UHDG�
'U &DVWURQRYR¶V�6WDII�3URILOH� 

2 QFH�DJDLQ��EHLQJ�D�7UDLQLQJ�3UDFWLFH��KDV�JLYHQ�XV�D� IDQWDVWLF�RSSRUWXQLW\� WR� UHFUXLW�
DQRWKHU� 3DUWQHU� ZKR� ZH� NQRZ� ZLOO� ILW� LQ� ZHOO�
ZLWK�WKH�WHDP�DQG�6XUJHU\�HWKRV�� 

: H�DUH�DOVR�GHOLJKWHG�WR� DQQRXQFH� WKDW�
'U 5RVH� 0RRUH-0RIIDWW��
ZKR� KDV� EHHQ� D�6DODULHG�
*3� DW� WKH� 3UDFWLFH� VLQFH�
'HFHPEHU� ������ZLOO� DOVR�
MRLQ� WKH� 3DUWQHUVKLS� LQ�
$XJXVW�WKLV�\HDU� 

) URP� $XJXVW� ����� WKH�
3UDFWLFH� 3DUWQHUV� ZLOO�

EH� 'U� 3HWHU� :LOOLDPV�� 'U� 3DXO� )ULVE\��
'U 0DUN -RQHV�� 'U� ,IWLNKDU� $KPDG�� 'U� %HQ�
0F)DGGHQ�� 'U� /DXUH� %HUWKHORW-&DEDUHW��
'U $GDP�=DFNV��'U�5RVH�0RRUH-0RIIDWW�DQG�
'U *UDFH�&DVWURQRYR� 

Congratulations Dr Jenani 

& RQJUDWXODWLRQV�WR�'U�-HQDQL��ZKR�KDV�UHFHQWO\� JLYHQ� ELUWK� WR� D� EHDXWLIXO�
EDE\� JLUO� QDPHG� -DDQDYL�� � 0RWKHU� DQG�
EDE\�DUH�ERWK�GRLQJ�ZHOO��� 

' U�-HQDQL��FRPSOHWHG�KHU�*3�7UDLQLQJ�
ZLWK� WKH� 3UDFWLFH� DQG� UHPDLQHG� ZLWK�

XV�� DIWHU� KHU�
WUDLQLQJ�� LQ� D�
6DODULHG� *3� UROH���
6KH� LV� FXUUHQWO\�
WDNLQJ� D� EUHDN� WR�
HQMR\� WLPH� ZLWK�
-DDQDYL� DQG� ZH�
ZLVK� WKHP� ERWK�
ZHOO� 

A Heartfelt Thank You from the  
Reception Team 

$ �ELJ�WKDQN�\RX�JRHV�WR�DOO�WKH�SDWLHQWV�ZKR� KDYH� WDNHQ� WLPH� WR� DVN� KRZ�ZH�
DUH� DQG� ZLVKLQJ� XV� ZHOO�� � 6LPSOH�
PHVVDJHV�DORQJ�WKRVH�OLQHV�KDYH�PHDQW�D�
ORW� � 7KDQN� \RX� WRR� WR� WKH� SDWLHQWV� ZKR�
KDYH� VHQW� LQ� JLIWV� GXULQJ� WKH� ODVW� IHZ�
GLIILFXOW� PRQWKV� -� FKRFRODWHV�� FDNHV�� IUXLW��
ELVFXLWV�HWF� � 

, W� LV� YHU\� XSOLIWLQJ� NQRZLQJ� WKDW� SDWLHQWV�KDYH� EHHQ� WKLQNLQJ� DERXW� XV� DQG� KDYH�
DSSUHFLDWHG�DOO�ZH�DUH�GRLQJ�WU\LQJ�WR�GR� 

Staff Profiles , W�KDV�EHHQ�D�QXPEHU�RI�\HDUV�VLQFH�ZH�LQFOXGHG�D�VWDII�SURILOH�LQ�RXU�
3UDFWLFH� 1HZVOHWWHU�� � :H� DUH� EHJLQQLQJ� DJDLQ� WKLV� PRQWK� ZLWK� DQ�

LQVLJKW�LQWR�WKH�FDUHHU�DQG�LQWHUHVWV�RI�'U�*UDFH�&DVWURQRYR�RQ�SDJHV���DQG��� 



'U�*UDFH�&DVWURQRYR� 
*3�5HJLVWUDU���UG�<HDU� 

$V�RI�$XJXVW�������*3�3DUWQHU�DW�$UOLQJWRQ�5RDG�0HGLFDO�3UDFWLFH 

+RZ�ORQJ�GLG�\RX�WUDLQ�IRU" 

���\HDUV�DOWRJHWKHU�  �����\HDUV�DW�PHGLFDO�VFKRRO��%ULJKWRQ�DQG�6XVVH[�0HGLFDO�6FKRRO� 
     �����\HDUV�DV�D�IRXQGDWLRQ�GRFWRU��%XU\�6W�(GPXQGV� 
     �����\HDUV�*3�WUDLQLQJ��(DVW�6XVVH[� 

:KDW�ZHUH�\RXU�IDYRXULWH�URWDWLRQV" 

2XWVLGH�RI�*HQHUDO�3UDFWLFH��,�UHDOO\�HQMR\HG� ���6W�:LOIULG¶V�+RVSLFH 
         ���3V\FKLDWU\ 
         ���(OGHUO\�&DUH 

:KDW�DUH�\RXU�IDYRXULWH�SDUWV�RI�EHLQJ�D�*3" 

���7KH�YDULHW\�LQ�*HQHUDO�3UDFWLFH� 
���7KH�FRQWLQXLW\�RI�EHLQJ�DEOH�WR�VHH�SDWLHQWV�DJDLQ�DQG�DJDLQ�RYHU�VHYHUDO�\HDUV� 
���7KH�ZRQGHUIXO�WHDP�DW�$UOLQJWRQ�5RDG�ZKR�DUH�DOZD\V�VXSSRUWLYH�DQG�PDNH�PH�IHHO�YDOXHG 
����DV�D�PHPEHU�RI�WKH�WHDP� 
���%HLQJ�LQ�D�FRPPXQLW\�VHWWLQJ��ZLWK�WKH�SULYLOHJH�WR�YLVLW�SDWLHQWV�DW�KRPH��DQG�ZRUN�ZLWK 
����RWKHU�KHDOWKFDUH�RUJDQLVDWLRQV� 

:KDW�DUH�\RXU�OHDVW�IDYRXULWH�SDUWV�RI�EHLQJ�D�*3" 

7KH�ODFN�RI�WLPH�,�DP�DEOH�WR�JLYH�P\�SDWLHQWV�EHFDXVH�RI�SUHVVXUHV�ZLWKLQ�WKH�KHDOWKFDUH�
V\VWHP���3ULRU�WR�WKH�SDQGHPLF��P\�FROOHDJXHV�ZHUH�GRLQJ����PLQXWHV�FRQVXOWDWLRQV��ZLWK�
P\VHOI�DV�D�UHJLVWUDU�VHHLQJ�SDWLHQWV�HYHU\����PLQXWHV���1RZ�ZH�DUH�GRLQJ�WHOHSKRQH�YLGHR�
FRQVXOWDWLRQV�ZKLFK�EULQJ�WKHLU�RZQ�FKDOOHQJHV���,�DOZD\V�HQGHDYRXU�WR�HQVXUH�SDWLHQWV�IHHO�
OLVWHQHG�WR�DQG�VDWLVILHG�WKDW�,¶YH�DGGUHVVHG�WKHLU�FRQFHUQV���,�KRSH�ZH�FDQ�ILQG�WKH�ULJKW�
EDODQFH�RI�SURYLGLQJ�FDUH�IROORZLQJ�WKH�SDQGHPLF� 

:KDW�DUH�\RXU�GDLO\�WDVNV�DQG�UHVSRQVLELOLWLHV" 

3ULRU�WR�WKH�&RURQDYLUXV�3DQGHPLF�,�ZDV�UHYLHZLQJ�SDWLHQWV�HYHU\����PLQXWHV�IURP������-
������ZLWK�D�RQH�KRXU�OXQFK�EUHDN��,�ZDV�DOVR�GRLQJ�KRPH�YLVLWV�DQG�WHOHSKRQH�FDOOV��DV�ZHOO�
DV�FKHFNLQJ�EORRG�WHVW�UHVXOWV��FRUUHVSRQGHQFH�IURP�RWKHU�KHDOWKFDUH�SURYLGHUV�DQG�
FRPSOHWLQJ�WDVNV�IURP�WKH�DGPLQ�WHDP���&XUUHQWO\��ZH�DUH�UHYLHZLQJ�WKH�PDMRULW\�RI�RXU�
SDWLHQWV�YLD�WHOHSKRQH�RU�YLGHR�FRQVXOWDWLRQV��ZLWK�IDFH�WR�IDFH�DSSRLQWPHQWV�UHVHUYHG�IRU�
VSHFLILF�FDVHV� 

:KDW�GRHV�D�W\SLFDO�GD\�ORRN�OLNH" 

���$UULYH�DW��������� 
���7HOHSKRQH�YLGHR�FRQVXOWDWLRQV�IURP������-�������SULRU�WR�WKH�SDQGHPLF��WKHVH�ZHUH��� 
����PLQXWH�IDFH-WR-IDFH�DSSRLQWPHQWV�� 
���/XQFK������-�������� 
���7HOHSKRQH�YLGHR�FRQVXOWDWLRQV�IURP������-�������SULRU�WR�WKH�SDQGHPLF��WKHVH�ZHUH��� 
����PLQXWH�IDFH-WR-IDFH�DSSRLQWPHQWV�� 
���+RPH�YLVLWV��ZKHQ�,�DP�GHVLJQDWHG�µYLVLW�GRFWRU¶� 
���$GPLQ�WLPH�EHWZHHQ�SKRQH�FDOOV��SULRU�WR�WKH�SDQGHPLF��DV�D�UHJLVWUDU�,�KDG�RQH�KRXU�LQ�WKH 
���PRUQLQJ�DQG�RQH�KRXU�LQ�WKH�DIWHUQRRQ�DV�GHVLJQDWHG�DGPLQ�WLPH� 
��������������������������������������������������������������������������������������������������������������������&RQWLQXHG�RYHUOHDI��� 



+RZ�ZLOO�\RXU�UROH�FKDQJH�LQ�WKH�IXWXUH" 

�WK�$XJXVW�-�ILQLVK�*3�WUDLQLQJ 

�WK�$XJXVW�-�%HFRPH�D�SDUWQHU�DW�$UOLQJWRQ�5RDG�6XUJHU\�ZKLFK�PHDQV�  

  ���7DNLQJ�RQ�P\�RZQ�SDWLHQW�OLVW� 

  ���7DNLQJ�UHVSRQVLELOLW\��DORQJVLGH�WKH�RWKHU�SDUWQHUV�IRU�WKH�UXQQLQJ�RI�WKH 
���������������������VXUJHU\� 

  ���,QYHVWLQJ�LQ�WKH�EXLOGLQJ�DV�D�EXVLQHVV�SDUWQHU� 

  ���7KH�VWUXFWXUHG�WLPHWDEOH�RI �����-������ZLWK�D�OXQFK�EUHDN�DQG�DGPLQ�WLPH�LV 
  ����SURWHFWHG�IRU�UHJLVWUDUV�ZKR�DUH�OHDUQLQJ���$V�D�SDUWQHU��,�ZLOO�EH�H[SHFWHG�WR 
  ����VHH�PRUH�SDWLHQWV�DQG�SHUIRUP�DGPLQ�WDVNV�ZLWKRXW�SURWHFWHG�WLPH��7KLV 
 ����� ����PHDQV FRPLQJ�LQ�HDUOLHU��OHDYLQJ�ODWHU��DQG�XVLQJ�OXQFK�EUHDNV�WR�FDWFK�XS� 

 

2XWVLGH�RI�*HQHUDO�3UDFWLFH��ZKDW�RWKHU�FDUHHUV�LQWHUHVW�\RX" 

$V�D�GRFWRU���+RVSLFH�:RUN�-�ORYHG�ZRUNLQJ�ZLWK�WKH�LQSDWLHQW�DQG�FRPPXQLW\�WHDP�DW�
6W :LOIULG¶V�+RVSLFH��WKH\�GR�D�IDQWDVWLF�MRE� 

1RW�DV�D�GRFWRU���$OO�WKLQJV�SURPRWLQJ�D�KHDOWK\�OLIHVW\OH��LQFOXGLQJ�QXWULWLRQ��H[HUFLVH�
DQG�PHGLWDWLRQ� 

,�DP�DOVR�LQWHUHVWHG�LQ�DHVWKHWLFV�DQG�DP�FXUUHQWO\�GRLQJ�D�VNLQ�GLSORPD�WR�RIIHU�VNLQ�
UHMXYHQDWLRQ�WUHDWPHQWV�WR�ERRVW�ERG\�FRQILGHQFH� 

 

7R�\RX��ZKDW�LV�WKH�PRVW�LPSRUWDQW�SDUW�RI�\RXU�UROH" 

7R�GR�WKH�EHVW�IRU�P\�SDWLHQWV� 

 

'R�\RX� ILQG� \RXU� MRE� UHZDUGLQJ�HQMR\DEOH�KDUG"�+RZ�GR�\RX�SUDFWLFH�VHOI-FDUH��DQG�
ZKDW� DFWLYLWLHV�GR� \RX�HQJDJH� LQ� WR�ZLQG�GRZQ� IURP�ZRUN� DQG�SUHSDUH� IRU� WKH�QH[W�
ZHHN" 

2YHUDOO��,�UHDOO\�ORYH�P\�MRE��,�IHHO�*HQHUDO�3UDFWLFH�LV�WKH�ULJKW�HQYLURQPHQW�IRU�PH���<HV��LW�
FDQ�EH�WLULQJ�DQG�HPRWLRQDOO\�H[KDXVWLQJ�DW�WLPHV��EXW�,�IHHO�,�DP�DEOH�WR�PDNH�D�ELJ�LPSDFW�
IRU�P\�SDWLHQWV�DQG�WKDW�EULQJV�PH�JUHDW�VDWLVIDFWLRQ���$OVR��ZLWK�H[SHULHQFH�,�KDYH�EHFRPH�
EHWWHU�DEOH�WR�UHFRJQLVH�ZKHQ�,�QHHG�VXSSRUW�DQG�WR�UHFKDUJH���$W�WKRVH�WLPHV��,�OHDQ�RQ�P\�
IDPLO\��P\�FROOHDJXHV�DQG�,�SUDFWLFH�VHOI-FDUH�PHDVXUHV��ZKLFK�IRU�PH�LQYROYHV�H[HUFLVLQJ��
MRXUQDOLQJ��OLVWHQLQJ�WR�PXVLF��DQG�JRLQJ�IRU�ORQJ�ZDONV� 

,�H[HUFLVH�RIWHQ�WR�GH-VWUHVV��,�ZLOO�FKDQJH�P\�URXWLQH�WR�NHHS�LW�LQWHUHVWLQJ�DQG�FKDOOHQJLQJ���,�
DOVR�ORYH�JRLQJ�IRU�ORQJ�ZDONV�LQ�WKH�6XVVH[�FRXQWU\VLGH�DQG�YLVLWLQJ�1DWLRQDO�7UXVW�
SURSHUWLHV���2WKHU�LQWHUHVWV�LQFOXGH�VRFLDOLVLQJ�ZLWK�IDPLO\�IULHQGV�DQG�EDNLQJ�  

 

$W�WKH�HQG�RI�WKH�GD\��GR�\RX�OHDYH�ZRUN�IHHOLQJ�VWUHVVHG��RU�LQYLJRUDWHG" 

+RQHVWO\��WKLV�FDQ�EH�VR�YDULDEOH�GD\�WR�GD\���,W�LV�D�EXV\�MRE�ZKLFK�FDQ�IHHO�VWUHVVIXO�DQG�
H[KDXVWLQJ�DW�WLPHV��EXW�RQ�WKH�ZKROH��,�OHDYH�ZRUN�IHHOLQJ�VDWLVILHG�WKDW�,¶YH�GRQH�P\�EHVW�
ZKLFK�LV�DOO�,�FDQ�DVN�IRU�  

 

:KDW�GR�\RX�ZLVK�SDWLHQWV�NQHZ�DERXW�\RXU�UROH"� 

$�*3�UHJLVWUDU�LV�DOUHDG\�D�GRFWRU���,W�FDQ�EH�UHDOO\�FRQIXVLQJ�IRU�SDWLHQWV�ZKR�SHUKDSV�DUH�
QRW�IDPLOLDU�ZLWK�WKH�FDUHHU�SDWKZD\�RI�GRFWRUV��EXW�*3�UHJLVWUDUV�DUH�TXDOLILHG�GRFWRUV�ZKR�
KDYH�W\SLFDOO\�EHHQ�ZRUNLQJ�LQ�WKH�KRVSLWDO�VHWWLQJ��SULRU�WR�GHFLGLQJ�WR�WUDLQ�DV�D�*3� 



-XO\����� 

7KLV�QHZVOHWWHU�LV�SUHSDUHG�E\�WKH�$UOLQJWRQ�5RDG�3DWLHQW�3DUWLFLSDWLRQ�*URXS��33*����7KH�
33*�FRQVLVWV�RI�D�JURXS�RI�SDWLHQWV�ZKRVH�DLP�LV�WR�PDNH�D�SRVLWLYH�FRQWULEXWLRQ�WR�WKH�
VHUYLFHV�RIIHUHG� WR�SDWLHQWV�DW� WKH�6XUJHU\�� �7KH�33*�PHHWV�HYHU\���ZHHNV��HYHU\�RWKHU�
PHHWLQJ�WKH\�DUH�MRLQHG�E\�UHSUHVHQWDWLYHV�RI�WKH�3UDFWLFH�6WDII� 
 

,WHPV� LQ� WKLV� QHZVOHWWHU� DUH� RI� SHUVRQDO� LQWHUHVW� WR� PHPEHUV� RI� WKH� 33*� ZKR� IHHO� WKH�
LQIRUPDWLRQ� FRQWDLQHG� WKHUHLQ� PD\� EH� RI� EHQHILW� WR� RWKHU� SDWLHQWV�� � 7KH� FRQWHQW� LV� QRW�
QHFHVVDULO\�HQGRUVHG�E\�WKH�3UDFWLFH� 

:(�85*(17/<�1(('�<285�+(/3� 
 

7KH�33*�LV�D�JURXS�RI�YROXQWHHU�SDWLHQWV�IURP�WKH�$UOLQJWRQ�5RDG�0HGLFDO�3UDFWLFH��ZKR�WRJHWKHU�
ZLWK�WKH�SUDFWLFH�VWDII��PDNH�D�SRVLWLYH�FRQWULEXWLRQ�WR�WKH�VHUYLFHV�RIIHUHG�DW�WKH�VXUJHU\� 

 

7KH�$UOLQJWRQ�5RDG�0HGLFDO�3UDFWLFH�LV�D�ODUJH�SUDFWLFH�ZLWK�RYHU��������SDWLHQWV��DQG�ZH�DUH�
QRZ�KRSLQJ�WR�ILQG�VRPH�PRUH�YROXQWHHUV�ZKR�ZRXOG�OLNH�WR�MRLQ�RXU�JURXS����:H�PHHW�HYHU\���
ZHHNV��DQG�DW�DOWHUQDWH�PHHWLQJV�ZH�DUH�MRLQHG�E\�D�PHPEHU�RI�WKH�PHGLFDO�VWDII����,Q�WKLV�ZD\��
ZH�FDQ�DFW�DV�D�VRUW�RI�FRPPXQLFDWLRQ�EULGJH�EHWZHHQ�SDWLHQWV�DQG�WKH�SUDFWLFH� 

 

,I�\RX�WKLQN�WKLV�PLJKW�LQWHUHVW�\RX�DQG�ZRXOG�OLNH�WR�ILQG�RXW�PRUH�DERXW�WKH�33*��SOHDVH�ZULWH�
\RX�QDPH��DGGUHVV��WHOHSKRQH�QXPEHU�DQG�HPDLO�DGGUHVV�RQ�D�SLHFH�RI�SDSHU��SXW�WKLV�LQ�DQ�
HQYHORSH�DQG�DGGUHVV�LW�WR�6KLUOH\�0RWK��3UDFWLFH�0DQDJHU�DW�$UOLQJWRQ�5RDG�0HGLFDO�3UDFWLFH���� 

 

<RX�FDQ�HLWKHU�SODFH�\RXU�HQYHORSH�LQ�WKH�3UDFWLFH�H[WHUQDO�OHWWHUER[�RU�VHQG�LW�E\�SRVW�WR�6KLUOH\�
0RWK��3UDFWLFH�0DQDJHU����$UOLQJWRQ�5RDG��(DVWERXUQH�%1����'+��LI�WKDW�LV�PRUH�FRQYHQLHQW�IRU�
\RX� 

 

tĞ�ĚŽ�ŚŽƉĞ�ƚŽ�ŚĞĂƌ�ĨƌŽŵ�ƐŽŵĞ�ŽĨ�ǇŽƵ�ƐŽŽŶ͘ 

$�TXRWH�IURP�RQH�RI�RXU�PHPEHUV�DERXW�WKH�3UDFWLFH« 

³,I�,�KDYH�QHHGHG�WR�FRQWDFW�WKH�SUDFWLFH�DQ\�WLPH�VLQFH�ORFNGRZQ��P\�TXHULHV�DQG�DSSRLQWPHQWV�
KDYH�EHHQ�GHDOW�ZLWK�HIILFLHQWO\��SXQFWXDOO\�DQG�LQ�D�IULHQGO\�PDQQHU��  6R�YHU\�UHDVVXULQJ�GXULQJ�
WKHVH�XQSOHDVDQW�WLPHV�´��&6 


